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Daily Quick Reference Guide

Calendar (Home Screen) Check Alerts

Scheduling Reviews Forms & Updates Support

Review when patient updates are due

Review expiring authorizations

Use magnifying glass for quick access

High cost medications & Carve outs
Over/under therapy minutes
Resolve with comments

Select IVF (Insurance)

Select Level of Care or HIPPS

Drives alert logic and reporting

Track & update ‘Sent’ status

Select form and enter data

Enter report parameters to include
patient data

https://mcm-training-
documentation.scrollhelp.site

More training found at:

Confirm Authorizations
(LOC)

Update Next Review Date in PCC

Case Manager Update Schedule tile

Update Log

https://mcm-training-documentation.scrollhelp.site/
https://mcm-training-documentation.scrollhelp.site/
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